
NOTICE:  NAIC/NIPR Regulatory Systems Reengineering 

Availability of Systems – Services Unavailable August 27 @7:00PM – August 31 @ 7:00AM 

 

On behalf of Director Hall, Chair of the Producer Licensing (EX) Task Force, and 
Commissioner Praeger, Chair of the Information Systems (EX1) Task Force, we are 
excited to announce that a major component of the NAIC/NIPR State Producer 
Licensing Reengineering Project will be implemented the weekend of August 28, 
2009. While functionality will remain the same, this is a key step in our efforts 
to modernize the system and improve performance and quality of electronic 
producer licensing services.  As a result of this release,  
 
* All I-SITE and NAIC/NIPR Gateway services will be unavailable 
beginning Thursday, August 27, 2009 at 7:00 P.M. and extending until Monday, 
August 31, 2009 at 7:00 A.M. 
 
We encourage users to run reports or complete any other I-SITE or NAIC/NIPR 
Gateway services related work prior to the August 27th date.   
 
All of these services will be back up on August 31, 2009 at 7 a.m. 
central time.  At that time, if you should encounter any problems or have any 
questions, please forward them to the NAIC Help Desk (help@naic.org), 
816.783.8800. 
 
Thank you for your patience and we apologize for any inconvenience this may 
cause.   
 
NAIC Help Desk 
Telephone Number:  (816) 783-8800 
E-Mail Address:  mailto:help@naic.org 
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